








 

STANLEY Convergent Security Solutions 

8350 Sunlight Drive, Fishers, IN 46037 

T (317) 572 2117 F (317) 578 4983 

 

October 19, 2017 

 

Stanley Convergent Security Solutions, Inc. (SCSS) is the nation’s leading integrator of Allen Bradley 

PLC controls for the corrections industry.  We have provided over 600 similar solutions to this 

quotation with complete success.  SCSS has extensive experience in retrofitting security electronics 

systems in correctional environments. 

 

1.0 Overview and Scope of Work 

 

1.1 Project Narrative: 

SCSS shall upgrade your existing security electronics system as described in Solicitation 

Number 7565482.  This shall include upgrading your existing Genetec system with new 

software, servers, client stations, storage servers, access control boards and video encoders 

as described in the solicitation.   

 

This proposal also includes upgrading your existing door control system to a new non-

proprietary Allen Bradley PLC system in lieu of the MTI system described in the solicitation.   

 

SCSS has also included a new Harding Instruments digital intercom system as part of this 

proposal.  It includes new intercom stations, new digital head-end equipment and new VoIP 

telephone style master stations. 

 

See Section 2.0 - Bill of Materials 

 

Besides material, our scope includes all detail drawings, engineering, panel build, demolition of 

unnecessary equipment, wire, wire pull, conduit/raceway/cable tray installation (as necessary), 

installation and termination of head-end and new field devices, validation testing, owner 

training, and final documentation. 

 

1.2 Benefits of Security Electronics Control System Upgrade: 
The benefits of retrofitting/upgrading your security electronics control system with a SCSS system 
include the following: 
 

 NON-PROPRIETARY SYSTEM (all parts are “off-the-shelf”) 

 Updating to the latest technology 

 Offering a 1-year warranty on the new head-end equipment and new field devices 

 Data Logging of all security transactions 

 Audio recording of conversations from the new control stations to intercom stations 

 Digital video recording of all the cameras in the facility 

 Easy-to-use 

 Increased Accountability and Reliability 

 Experienced Systems Integrator (over 400 projects completed) 

 The equipment included with this is system is similar to several other facilities across the United States 
and overseas. 

 



 

STANLEY Convergent Security Solutions 

8350 Sunlight Drive, Fishers, IN 46037 

T (317) 572 2117 F (317) 578 4983 

 

 

 

 

1.3 Description of Security Electronics Systems: 

 

Control Locations 

SCSS has included twelve client stations that can be used for viewing Genetec software, 

cameras, intercom control and door control.  Locations shall be determined by the owner. 

 

Control Station (Commander) Features 
Access device isolation 
Door isolate 
Door violation enable/disable 
Intercom Isolate 
Local access enable/disable 
QuickComm 
Username/password login 
Voice Feedback 
Notes 
Access Control Information 
Occurrence Log 
Prox camera call-up 
User preferences 
Unlock active intercom 

 
Security Management System (Informer) 
We will provide a new security management server (SMS).  The SMS data-recording engine logs 
security commands made within the detention facility as they happen.  It provides facility 
administrators the ability to monitor and review all operational aspects of the Security Automation 
System and its operations.  The intent is that by recording all actions of the system, it provides you 
with greater liability protection and accountability.  The SMS computer would have the ability to 
record the audio conversations from the new control stations simultaneously to the SMS hard disk 
as a WAV or MP3 file.   
 
Features: 
Audio Recording 
Real-time auto-refresh 
Log username/commander name 
Event color control 
Email notification 
View events by area or device 
Web clients for remote viewing 
Full SQL Server (unlimited database) 
RAID config on server 
Secure Gateway 
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PLC & Door Control Head-end 

SCSS shall provide two new Allen Bradley PLC processors.  One in each building.  Along with 

a new Allen Bradley PLC processor we have included new Ethernet I/O in each building as 

well as non-proprietary relays, fuses and terminals for door control.  Our engineer shall work 

directly with the owner for designing the touch screen maps and any required door interlocks.    
 
Intercom System 

SCSS has included a new Harding Digital intercom system.  We shall replace all existing 

intercom stations with new Harding intercom stations.  We have also included new VoIP 

telephone style master stations for six of the control station locations.   

 
Access Control System 

A new Genetec Access control system has been included.  This includes all the necessary 

software and HID Vertex boards required for the 50 existing card readers.   

 

Features: 

Badging 

User can change access levels 

 

CCTV Head-end System 

SCSS has included the necessary Genetec software for a complete new Genetec system.  

This includes federation and failover licenses.  We have also included storage servers for the 

required retention period per the solicitation.  SCSS has included our Commander SDK license 

in lieu of several of Genetec licenses called out in the solicitation.  SCSS already has the 

integration via our Genetec Commander SDK license to perform all the required integration 

and features that are specified in the bid solicitation.  A demo of our Commander system can 

be performed at the owner’s request including our integration with the Genetec software.   

 

CCTV System Cameras 

No new cameras are being provided.  We have include Axis encoders to encode the existing 

analog cameras.   

 

Uninterruptible Power Supplies 

We have included UPS’s for all new equipment include servers, client stations, network 

switches, Harding equipment and Allen Bradley PLC equipment.   
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2.0 Bill of Material 

 

Security Automation System  

 Documentation as specified 

 Testing and demonstration 

 Owner training 

 1-year warranty 

 Allen-Bradley PLC equipment fully programmed and tested 

 On-line UPS 

 Ethernet Switch 

 Equipment Racks populated, internally wired and tested 

 Surge/Lightning protection 

 Touchscreen control stations including computers/monitors/software 

 Audio microphones 

 Programming as specified 

 VPN/Firewall appliances 

 Harding Instruments Head-end Equipment 

 Video monitors 

 Genetec Servers 

 Genetec Storage Servers 

 Axis Encoders 

 Rack-mount LCD keyboard drawer 

 Client Stations 

 HID Vertex Boards 

 Access Control server  

 Audio logging server 

 Security Management Server 

 Windows 2000 SQL server software 

 

3.0 Electrical Work 

SCSS shall perform part of the electrical work in house with SCSS employees.  The remaining 

work shall be sub contracted to a local Electrical contractor.  We have included at a minimum 

10% MBE in this proposal and that shall be performed by a local MBE electrical contractor.  

This work shall include any new wire, fiber, terminations of new field devices and head-end 

equipment and installation of all new head-end and field devices. 

 

4.0 Project Timing and Delivery 

We anticipate that the total project time length (from site investigation to completion) will be 

approximately 6 to 8 months.  This timeframe is subject to the availability of our engineering 

group and their current workload.  This project will have distinct phases such as design, 

software programming, build, testing, installation, etc.  The majority of our time spent on the 

project will occur at our main office, where we will design, program, build and test the 

equipment before it ships to site for installation.  Prior to shipment, we request that you view 

the finished system at our office before shipment to site (we refer to this as the Phase II 
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meeting).  Minor modifications are typically made to the system at this time (i.e. small changes 

to icon placements, changes in text describing areas of the building, and so forth) 

 

5.0 Facility Downtime and Other Considerations 

SCSS has included the necessary phoenix connectors so that we can extend the existing 

wiring from the existing equipment racks to our new equipment.  This will allow SCSS the 

ability to have your existing system running at the same time we are bringing up the new 

system.  Which shall eliminate the majority of downtime that may be required during the 

upgrade process.   

 

SCSS shall setup a new control station in master control so that during the upgrade portion of 

the project the facility shall be able to run both the existing system and the new SCSS system 

until the new SCSS system is fully operational.  At that time the existing system shall be 

removed and turned over to the owner for disposal.  

 

6.0 Exclusions 

We have not included pricing for dumpsters, shift work or overtime, painting.  SCSS does not 

provide or diagnose problems associated with door switch or lock problems without additional 

reimbursement. SCSS will not be responsible for any existing field devices/equipment that is 

not functional for whatever reason.   

 

Stanley Security Solutions is not responsible for any work associated with hazardous materials 

(i.e. asbestos, lead paint, etc) that is associated with the work.  This work will be the 

responsibility of the Owner or General Contractor. 

 

7.0 Warranty 

 

7.1 Engineering Warranties: 

SCSS guarantees its hardware and engineering to be free from defects for a period of one 

year.  Engineering shall include software, design, and documentation. SCSS will replace 

defective material, after diagnosis, in a timely manner. 

 

7.2 Warranty Exclusions: 

SCSS will not replace or warrant damage due to negligence, acts of God or vandalism under 

the terms of this agreement. SCSS will provide field service and parts availability as additional 

services. SCSS does not provide or diagnose problems associated with door switch or lock 

problems without additional reimbursement. Stanley-Integrator will not be responsible for any 

existing field devices/equipment that is not functional for whatever reason. 
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8.0 Price 

Price (This Quotation) ................................................................ $1,224,775.00 

 

Optional Price (3-year Additional Warranty) ................................. $151,200.00 

Note: Includes all labor and material for the new Allen Bradley PLC system, Harding Intercom system and Genetec system.  

Also includes a 3 year Genetec SMA. 

 

Optional Price (3-year Labor Only Agreement) .............................. $73,800.00 

Note: Includes all labor to service the new Allen Bradley PLC system, Harding Intercom system and Genetec system.  Also 

includes a 3 year Genetec SMA. 

 

8.1 Bonds/Taxes/Freight: 

This price does not include any applicable taxes.  Bonds and/or 10% MBE content have been 

included.  Freight has also been included. 

 

8.2 Pricing Guarantee: 

Stanley-Integrator is pleased to provide this quotation, and we hope it meets with your 

approval.  This price is valid for 90 days.  Please feel free to contact us should you have any 

questions or concerns. 

 
Sincerely, 

                        
Matt Hildebrand        
Sales Engineer        
Matt.Hildebrand@sbdinc.com      
317 572 2117 
 

mailto:Matt.Hildebrand@sbdinc.com


          
  

 
Local Office 
 
Stanley Convergent Security Solutions, Inc. 
30 Commerce Way 
Woburn, MA 01801 
 
Corrections Division of Stanley Convergent Security Solutions, Inc. 
8350 Sunlight Drive 
Fishers, IN 46037 
 
 



          
  

 
COMPARABLE PROJECT 
 
 
 

Lake Co. Jail – Crown Point, IN 

 
Project Description: Electronic Security System Retrofit 
 
Completed: January 2014 
 
Occupancy: Already an occupied facility 
 
# of beds: 1,040 
 
Owner: Lake County Dept. of Justice 
  
Facility Contact: Deputy Warden Tim Hogan 
 (219) 755-3300 
 thogan@lakecountysheriff.com 
 
Architect: RQAW 
 Joseph Mrak 
 10401 N. Meridian St. #401 
 Indianapolis, IN  46290 
 317-815-7200 
   
Contract Amount: $1,615,880.00 
 
 
Systems 
Pneumatic Locks: No  

Graphics: 0 Cameras: 389 - Analog 

Touch Screens: 12 Video Interface: Ethernet 

Computers: 13 Switcher: HP 

NVR System: Genetec Card Access: Hirsch 

Utility Panels: 0 IC Stations: 8 

Electric Doors: 600 IC Interface: PLC 

Processors: 2 – Allen Bradley IC Brand: Dukane 

Communication: Ethernet Video Visitation: 10 – IP  

 

Card Access $4,075 CCTV $186,765 

Door Control $23,210 Touch/Mouse Screen $48,060 

Icom $1,015 Video Visitation $507,000 

 

Project Manager: Jason Bryan   Project Engineer: Drew Tooley 

javascript:void(0)
mailto:thogan@lakecountysheriff.com


          
  

 
COMPARABLE PROJECT 
 

 
 

Richland County Jail 
 
Project Description: Security Electronics System 
 
Completed: June 2010 
 
Occupancy: Occupied facility 
 
# of beds: 266 
 
Owner: Richland County 
  
Facility Contact: Major Joe Masi 
 73 East Second Street 
 Mansfield, OH 44902 
 419-774-5678 
 
Architect: Dewberry 
 Tim Smith 
 tsmith@dewberry.com 
 309-282-8200 
   
Contract Amount: $922,740 
 

 
Systems 
Graphics: 0 Cameras: 106 – Pelco 

Touch Screens: 13 – NEC/Wonderware Video Interface: Ethernet 

Computers: 14 – Dell  Switcher: None 

NVR Genetec Card Access: None 

Utility Panels: 5 Utility panel IC Stations: 209 

Electric Doors: 229 IC Interface: Serial 

Processors: 3 – Allen Bradley IC Brand: TeleCor 

Communication: Ethernet Video Visitation: 41 - Stanley 

 

Card Access $0 CCTV $322,240 

PLC/Door Control $106,500 Touch/Mouse Screen $45,500 

Intercom $94,000 Video Visitation $89,000 

Installation: $0 Labor/Expenses: $265,500 

mailto:tsmith@dewberry.com


          
  

 
 

COMPARABLE PROJECT 
 

 

 

Moore County Detention Center, NC 
 

Project Description: Security Electronics System 
 
Completed: October 2013 
 
Occupancy: Occupied facility 
 
# of beds: 200 
 
Owner: Moore County Detention Center 

302 S. McNeil Street 
Carthage, NC 28327 

  
Facility Contact: Sheriff Neil Godfrey 
 910-947-2931 
 
Architect: Ware Bonsall Architects 

10710 Sikes Place, Suite 125 
Charlotte, NC 28277 

   
Contract Amount: $864,180 
 

 
 
Graphics: 0 Cameras: 165 

Touch Screens: 8 Video Interface: Ethernet 

Computers: 20 Switcher: Virtual 

NVR Genetec Card Access: Gatekeeper 

Utility Panels: 5 IC Stations: 383 

Electric Doors: 397 IC Interface: PLC 

Processors: 1 – Allen Bradley IC Brand: Dukane 

Communication: Ethernet Video Visitation: 37 

  

 

Card Access $38,800 CCTV $331,900 

PLC/Door Control $130,130 Touch/Mouse Screen $71,650 

Icom $46,300 Video Visitation $245,400 

 

Project Manager: Todd Smith Project Engineer: David Fowler 



          
  

 
COMPARABLE PROJECT 
 
 
 

Davidson County Jail, TN 
 
Project Description: Security Electronics Upgrade 
 
Completed: June 2012 and November 2016 
 
Occupancy: Already an occupied facility 
 
# of beds: 1,092 
 
Owner: Davidson County Sheriff’s Office 
 506 2nd Ave. North 
 Nashville, TN  37201 
 
Facility Contact: Robert Storey 
 rstorey@dcso.nashville.org 
 615-862-6669 
 
Architect: Owner 
 
Contract Amount: $1,920,000 
 
Systems 
Graphics: 0 Cameras: 171 

Touch Screens: 15 – EloGraphics/Wonderware Video Interface: Network 

Computers: 15 - Dell Switcher: Genetec NVR 

NVR Genetec Card Access: Server based 

Utility Panels: 1 IC Stations: 172 

Electric Doors: 439 IC Interface: Serial 

Processors: Allen Bradley IC Brand: Harding 

Communication: Ethernet Video Visitation: No 

 

Card Access $5,000 CCTV $542,000 

PLC $320,000 

Door Control $120,000 Touch/Mouse Screen $220,000 

Icom $326,000 Video Visitation $0 

Installation: $380,000  

mailto:rstorey@dcso.nashville.org


          
  

  
COMPARABLE PROJECT 
 

 

 
Will County Adult Detention Facility CCTV System Upgrade – Joliet, IL 
 

Project Description: CCTV System Upgrade to Genetec NVR 
 
Completed: October, 2015 
 
Occupancy: Occupied Facility 
 
# of Beds: 1,100 
 
Owner: Will County Purchasing 
 302 N. Chicago St. 
 Joliet, IL  60432 
 
Facility Contact: Director Brian Fink 
 815-740-5540 
 
Consultant: Rob Fitzgerald 
 Stromsland & DeYoung Architects 
 815-727-1311 
 robfitzgerald@sdarchitectsinc.com 
 
Const.  Manager: n/a 
  

Project Amount: $578,000 
  
Contract Amount: $578,000 
 
Timing: 150 Days 
 
Systems 
Graphics: 0 Analog Cameras: 358 

IP Cameras: 32-Bosch Touch Screens: 26  

Video Interface: ENet  NVR Clients: 37  

VMS Software: Genetec Enet switches: Cisco  

Encoders: Axis Recording servers: BCD/HP 

 

Project Manager: Chad Christner   Project Engineer: Scott Maddox 
 

mailto:robfitzgerald@sdarchitectsinc.com


 

 

MAINTENANCE AND SERVICE 

 

Stanley Convergent Security Solutions, Inc. is the nation’s largest and most experienced systems 

integrator for Allen-Bradley PLC products, Harding Instruments Intercom system and Genetec 

Video/Access control system in the detention industry.  Our experience and factory trained service 

staff enable us to provide you with unmatched service.  We are pleased to submit for your review this 

list of responsibilities for the security automation system as outlined in your specification. 

 On-site training of the facility’s maintenance personnel 

 Detailed Operation/Maintenance manuals provided to the owner to include: 

o As-Built drawings 

o Emergency procedures 

o Troubleshooting procedures 

 Quarterly scheduled preventive maintenance visits for a period of one year. 

 If additional 3-year warranty options are accepted Quarterly preventive maintenance have 

been included in those as well.  

 Response time as specified on system ‘critical’ items (24hrs/day, 7days/week) 

As a division of Stanley Convergent Security Solutions, Inc., we have access to 

field offices across the United States.  The following field office is located within 

90 miles of the facility: 

 Stanley Convergent Security Solutions, Inc. 

30 Commerce Way 

Woburn, MA 01801 
 

 Response time as specified in the solicitation   

 Spare parts maintained on site and at Stanley’s facility (as specified) 

 Reports/logs program for tracking replacement parts and service issues 

 

Stanley Convergent Security Solutions, Inc. guarantees its engineering and hardware to be free from 

defects for a period of one (1) year.  This warranty does not include acts of God or abuse by the 

owner. 

 



 

Non-Proprietary Statement 

 

Stanley Convergent Security Solutions, Inc. (SCSS) utilizes only commercial off the shelf products.  SCSS does not 

manufacturer any of the equipment that is being proposed in this response to Solicitation Number 7565482.  The software 

that SCSS is proposing is Wonderware and is a commercial off the shelf graphic user interface software.  SCSS shall turn 

over all source code not only for the PLC processor but for the Wonderware graphic user interface software.  With the 

only conditions being that our software code not be copied, distributed or if any modifications/changes are made SCSS 

cannot be held liable for those changes that have been made by someone other than SCSS.   

 

As part of this proposal SCSS has included development software for both Rockwell (Allen Bradley PLC software) and 

Wonderware Graphic User Interface software so that the facility shall have the ability to modify and make changes to the 

system.  We have also included user training for at least two of the owner’s staff on how to make simple modifications and 

changes to our system.  As a reference please contact Bob Storey, with Davidson County, TN, as he has been through 

this training and his facility has our software and have been making changes and modifications to it since it was installed.  

His contact information is: 

 

Bob Storey 

615-880-1967 

rstorey@dcso.nashville.org 

 

Again our Commander software has custom files that have been created by SCSS for our Commander software but all of 

this custom software is available to the end user as well as training to the end user’s staff on how to make changes and 

modifications to our Commander software. 
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Training Documentation: 
 

Class Description and Objectives: 
Maintenance Training – This training is for maintenance personnel who shall be working on the new security electronics system.  
This training shall consist of our engineer walking through and showing your maintenance staff the system and showing them 
how to trouble shoot the system if issues arise.  This training is more hands on and our engineer will walk around with your 
maintenance staff and will even create common service related issues to show them how the system can assist them in 
troubleshooting during a service related issue. 
 
Administrative Training – This training is for the facilities administrative personnel and will show the staff how to retrieve 
information from the Data Logging server, Audio recording server as well as the Genetec System.  This training shall also show 
how to setup new users in the Commander and Genetec system and how to create different levels of access in both software.  It 
shall also include training on modifying existing users and show how to grant additional access or remove access from 
individuals.  This training shall also include setting up the Genetec access control software, adding/removing users, changing 
access levels and badge creation.  Administrative training shall also consist of training on the Genetec Video system.  This shall 
include but not limited to creating users, searching stored video files, transferring video files, adding new cameras and 
troubleshooting the video system.   
 
Control Room Officer Training – This training shall consist of user training for control room officers, this includes both central 
control room officers and housing unit officers.  The training shall include but not limited to Commander Software, door control, 
emergency tab, intercom, audio recording, video call up, configure tab, and access control.   
 

Class Agenda: 
Maintenance Training: 

I. Introductions/sign in 
II. Door Control 

a. PLC faults and error codes 
b. Door control relays and fuses 
c. Power supplies 

III. Intercom 
a. Faults and error codes 

IV. Data Logging Server 
a. How to use the Informer for troubleshooting 

V. Genetec Video System 
a. How to use the Genetec software for troubleshooting and preventive maintenance  
b. How to add a camera to the system 

VI. Genetec Access System 
a. How to use the Genetec software for troubleshooting and preventive maintenance  
b. How to add a reader to the system 

VII. Commander Software 
a. Different types of door symbols and how to determine to resolve the door issue 
b. Email notification 
c. Maintenance Notes 

VIII. Final Questions/Answer 
 
Administrative Training: 

I. Introduction/sign In 
II. Commander Software 

a. Logging in and creating users 
b. Occurrence Log 
c. Configure Callups and Door Prop timers 
d. Closing the Commander Application  

III. Data Logging Server 
a. Configure users 



 

b. Access dating 
c. Creating reports 
d. Email notification 

IV. Audio Recording Server 
a. Accessing recorded audio files 
b. Tranfering audio files to different media formats 

V. Genetec Video Software 
a. Creating users and user access levels 
b. Creating different video monitor views 
c. Adding cameras to the system 
d. Configuring the Genetec software 
e. Utilizing the Genetec software for troubleshooting 
f. Genetec Overview 

VI. Genetec Access Control Software 
a. Creating users and user access levels 
b. Creating different levels of access within the facility 
c. Adding readers to the system 
d. Configuring the Genetec software 
e. Utilizing the Genetec software for troubleshooting 
f. Genetec Overview 

VII. Harding Intercom Software 
a. General overview of the Harding software 

VIII. Final Questions/Answer 
 
Control Room Officer Training: 

I. Introductions/sign in 

II. Facility Layout 

a. Individual Screen Orientation 
III. Commander Software Overview:  

a. Quickzoom 

b. Control Side Menu 

c. Control Bottom Menu 

d. Video Call-up / Control Side Menu 

e. Help Menu 

f. Activity List 

g. Logging In-Control Station 

IV. Door Control 

a. Swing Door Control 

b. Sliding Door Control 

c. Overhead/Bifold Door Control 

d. Monitored Door Control 

e. Group-Unlock 

f. Group Lock 

g. Alarm Shunts 

V. Emergency Tab 

a. Emergency Release All 

b. Emergency Group Release 

c. Lockdown 

d. Interlock Override 

e. Access Enable/Disable 

f. Alarm Shunts Enabled/Disabled 

 



 

VI. Intercom/Paging 

a. Connect 

b. Pending 

c. Reset 

d. Intercom Isolate 

e. Group Isolate 

f. Next Call 

g. Audio Recording 

h. Paging – Individual/All Page 

VII. Video 

a. Video callup with video icon 

b. Video callup when connecting to intercoms 

c. Recorded video callup 

d. Playing recorded video from control station 

e. PTZ Control 

f. Genetec Overview 

VIII. Configure Tab 

a. Cleaning Screen 

b. Network Status 

c. Voice selection 

IX. Access Control  

A. Isolating a reader 

B. Searching for last user through a door (Depends on if Administration would like the officers to have this 

feature) 

C. Bringing up pictures of users (Depends on if Administration would like the officers to have this feature) 

X. Final Question/Answer 

Duration: 
Maintenance Training – 16 hours 
Administrative Training – 8 hours 
Control Room Officer Training – 16 hours 
 
These are typical lengths and can be modified depending on the owner’s needs 
 

Ideal Class Size and Logistical Requirements: 
Maintenance Training – Between 6 to 8 people 
Administrative Training – Between 6 to 8 people 
Control Room Officer Training – Between 8 to 10 people 
 
These are Ideal sizes but our engineer can accommodate additional staff if needed in the training.   
 

Intended Audience: 
Maintenance Staff 
Administrative Staff 
Control Room Officers (both Central and Housing area Officers) 
 

Proposed Method(s) of Delivery: 
Live Classroom.  Our engineer shall video tape each of the training classes and provide a DVD copy of the training to the owner. 
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HUMAN RESOURCE GUIDELINES 
 

 

 

 

 

SUBJECT:    EQUAL EMPLOYMENT & AFFIRMATIVE ACTION 
    
GUIDELINE NO.:    4001 DATE OF ISSUE: 7/1/2014 

PURPOSE 
 
 To provide effective, consistent and efficient administration of the Corporation’s equal employment 

opportunity policy; to develop and maintain written affirmative action programs and implement 
affirmative action policies consistent with federal laws and regulations, along with Company 
guidelines; and to effectively administer complaints of discrimination filed with the Company or 
governmental agencies. 
 

EQUAL EMPLOYMENT OPPORTUNITY POLICY 
 
 It is SBD’s policy to employ the best qualified personnel.  SBD is an equal opportunity employer 

dedicated to a policy of nondiscrimination in all aspects of employment.   
 
SBD recruits, hires, assigns, promotes, terminates and administers all other personnel actions, 
such as compensation, benefits, transfers, layoffs, recalls from layoff, and access to training, 
without regard to race, religion, color, national origin, sex (including pregnancy), sexual orientation, 
veteran's status, age, genetic information, disability, gender identity or any other characteristic 
protected by federal, state or local law. 
  
Employees and applicants shall not be subjected to harassment, intimidation, threats, coercion or 
discrimination because they have: (1) complained of or filed a complaint; (2) assisted or participated 
in an investigation, compliance review hearing or any other activity related to the administration of 
any federal, state or local law requiring equal employment opportunity; (3) opposed any act or 
practice made unlawful by any federal, state or local law requiring equal opportunity or (4) 
exercised any other right protected by federal, state or local law requiring equal opportunity.  
 

AFFIRMATIVE ACTION PROGRAM 
   

The Vice President of Labor & Employee Relations, is responsible for implementing SBD’s equal 
employment opportunity (EEO) policy and will ensure that a current written affirmative action 
program (AAP) is in place (updated annually).  Each Division Vice President of Human Resources 
is responsible for implementing the EEO policy and AAP in his or her division, and may delegate 
the duty to implement the EEO policy and AAP to the highest ranking human resources personnel 



______________________________________________________________________ 

These Policies Are Intended To Serve As A Practical Guide To Stanley Black & Decker’s Various Practices And Programs.  The 

Company Reserves The Right To Modify Or Revoke Any Policy, At Any Time, With Or Without Notice.  Where More Specific 

Documents Exist, Such As Insurance Plan Documents, The Terms Of The More Specific Document Will Be Followed.  These 

Policies Are Not Intended To Create Or Constitute A Contract Of Employment Between The Company And Any Employee.  

Employment At SBD Remains Strictly On An “At-Will” Basis.  These Policies Supersede Any Previously Issued Policies, 

Handbooks, Or Policy Manuals of either The Stanley Works or Black & Decker. 

 

Guideline 4001 Page 2 of 2 

  
  

 

at each facility.  
 
If one of our employees or an applicant for employment has any questions about this policy or 
would like to be considered under our Affirmative Action Plan, they should be instructed to contact 
the Division Vice President of Human Resources during regular business hours. Employees may 
update their disability status at any time by contacting the highest ranking human resources 
personnel at their work facility. 
 
This Equal Employment Opportunity and Affirmative Action program has been reviewed and fully 
endorsed by the CEO.   
 

EMPLOYMENT DISCRIMINATION COMPLAINTS 
 
 Whenever a SBD facility receives an employment practices complaint from a government agency or 

court (wage and hour violations, EEOC, DOL, etc.), it shall immediately notify the Corporate Labor 
& Employee Relations Department, by telephone or email, and forward a copy of the complaint by 
facsimile transmission (fax # 860-827-3532). 
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PERSONAL PROFILE 

 
PAT HICKOK 
GENERAL MANAGER 

 
www.stanleycorrectionalservices.com 

 

Education 
 BASEET - ITT Technical Institute - 1993 

 AASEET - ITT Technical Institute - 1992 

 

Professional Experience 
    

  Corrections General Manager – integrator.com,  Noblesville, IN  2013-present 

 Sales, operational, resource and strategic planning responsibilities for Stanley’s Corrections 

business unit. 

 

  Integration Project Manager – SBD,    Noblesville, IN  2010-2013 

 Monitored business strategies and financials for newly acquired businesses. 

 Created tools and standard practices for acquired businesses during the initial transition 

period. 

 

  Project Engineering Manager – integrator.com,  Noblesville, IN  2000-2010 

 Group leader facilitating projects from start to finish.   

 Responsibilities include group’s project financial management, scheduling / coordinating, 

managing subcontractors and technical assistance. 

 

  Electrical Engineer – integrator.com,    Noblesville, IN  1995-2000 
 Team leader specializing in software programming and project management of security 

automation systems for detention facilities.  

 Responsibilities include software programming, project / financial management, system 

testing / completion and training the end user. 

 

  Systems Engineer – integrator.com,     Noblesville, IN  1990-1995 
 Responsible for the design of electrical panels, intercom and CCTV systems for detention 

applications.   

 Additional responsibilities included project management, PLC software design, validation, 

system de-bug and wiring / troubleshooting of electrical panels.  

 

Technical Strengths 

 Wonderware Man-Machine Interface Software 

 Allen-Bradley programming and system design expertise include ControlLogix Platform, Devicenet, 

PLC 5 complete family - 5/10 through 5/80, and SLC 500 Series.  

 Other Programming includes C#, Visual Basic and VBA. 

 Design, implementation and integration of various facility intercom, CCTV, Access and Duress 

systems 

 

 

 

http://www.stanleycorrectionalservices.com/


 
 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

 
 

 
 

 

 
 

 
 

 
 

 

1 

Education 

 BSEET – Purdue University 1996 

 ASEET – Purdue University 1995 

    

Professional Experience 

 

 Project Engineering Manager - integrator.com   2008 – present 
 Manage full life-cycle projects from inception to warranty 

 Manage staff engineers assigned to projects 

 Oversee subcontractors  

 Oversee project budgets, scheduling, assignments 

 

 Senior Engineer – integrator.com     2006 -2007 
 Assigned to high level projects requiring expertise 

 Maintain / adhere to budgets as assigned 

 Lead software on large scale projects including 1st Omron platform  

 Perform system integration into competitor’s existing integrated solution 

 

 Staff Engineer – integrator.com     2000-2006 

 Design PLC based integrated system including CCTV, Access Control, Intercom 

systems 

 Adhere to project budgets as assigned 

 Design electrical panels as required 

 

Technical Strengths 
 Access Control, CCTV, Security System Design 

 Allen-Bradley PLC Programming, Wonderware GUI, Visual Basic 5.0 

 Omron PLC CX-One system 

 Six Sigma, Total Control Methodology for Wave & Reflow Solder, Capability Studies, Process 

Control, Printed Circuit Board Design Studies, Lean Manufacturing 

 

Accreditations  
Microsoft Certified Professional (MCP) – 2005 

 

Recent Detention Projects 
North Branch Correctional Institute, Cumberland, MD – pneumatic locks 

Central Utah Correctional Facility N4 and N3, Gunnison, UT  

Bartholomew County Jail and Work Release, Columbus, IN 

Sacramento County Juvenile, Sacramento, CA -pneumatic locks 

Warren County, NY 

Chautauqua County, NY 

Chenango County, NY 

Macon County, GA 

 

 

 

JAMES “TODD” SMITH 
PROJECT ENGINEERING MANAGER 

 
 

www.stanleycorrectionalservices.com 
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                           PERSONAL PROFILE 

 
 

SCOTT MOYER RCDD, RTPM 
INSTALLATION MANAGER 
 
www.stanleycorrectionalservices.com 

 

 

Education 

 Graduate of Pottstown Senior High School  

 BICSI training and certifications 

 Project Management Association  

 

Professional Experience 

Electrical Estimator – Stanley Security Solutions, Inc., IN    2017 – Present 

 Assist Sales Engineers with estimating and design electrical systems 

 Manage all electrical subcontractors on corrections projects 

Estimating Manager – Cyprium Solutions, PA     2015 – 2017  

 Developing strategies to acquire work 

 Manage existing business relationships 

 Develop new business relationships 

 Lead a team of estimators 

 

 Contract Manager – Gooseworks, Inc., PA     2003 – 2015  
 Managed manpower/subcontractors 

 Scheduling 

 Monitoring cost on projects 

 Material costing and acquisition  

 

Other Training and Education  

 Registered Communication Distribution Designer, Registered Telecommunications Project Manager, Coming 

Fiber Optic Design Certification, Coming Fiber Optic Installation Certification, Leviton Certified, Hubbell Certified 

and Southwest Microwave Certified  

 

Technical Strengths 

 Fiber Optic Networks 

 Network Infrastructure  

 CCTV Surveillance Infrastructure 

 Conduit/Raceway Layout and Fill requirements  

 

Recent Detention Projects 

 FCI Allenwood 

Davidson County Sheriff’s Office 

Overton County Jail 

SCI Coal Township 

SCI Greene  
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PERSONAL PROFILE 

 MATT HILDEBRAND 
SALES ENGINEER 

 
14670 Cumberland Road 

Noblesville, IN 46060 

317-703-1179 

317-776-3508 fax 

Mickey.wydick@sbdinc.com 
www.stanleycorrectionalservices.com 

 

Education 

 BSEE – Rose-Hulman Institute of Technology 1999 

  

Professional Experience 
    

 Sales Engineer – Stanley Convergent Security Solutions, Inc., Noblesville, IN  2005-Present  

 Responsible for sales and account management in a specific area.   

 Responsible for marketing the area which included researching all new job opportunities, estimating, 

bidding, and customer support. 

 Responsible for consulting on and designing security electronics systems for the correctional markets. 

 

Project Manager, Crane, IN        1999 – 2005  
 Responsible for validating pharmaceutical PLC processes for Eli Lilly, Inc. 

 

   

Technical Strengths 
 PLC system design and programming (Allen-Bradley SLC family, Allen-Bradley PLC-5 family, Allen-Bradley Control 

Logix Family, Omron PLC’s) 

 HMI system design and programming (Wonderware InTouch, PanelView) 

 Intercom system design and programming (Dukane, Harding DXI, Harding DXL) 

 Design Software (AutoCAD) 

 CCTV system design and programming (Bosch, Pelco, Panasonic, Sony, Axis, IQinvision, ) 

 

Recent Detention Projects 
Stewart Co. Jail, TN 

Davidson Co. Sheriff’s Office, TN 

Rhea Co. Jail, TN 

Grundy Co. Jail, TN 

Baltimore Co. Detention Center, MD 

 

mailto:Mickey.wydick@sbdinc.com
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               PERSONAL PROFILE 

 
 

CHRIS MARLOW 
APPLICATION ENGINEER 
 
www.stanleycorrectionalservices.com 

 

 

Education 
 BASAMT – ITT 1997 

 AASEET – ITT 1996 

 

Professional Experience 

   
 Application Engineer – Stanley Security Solutions, Noblesville, IN  October 1999 – present  

 

 Automated security design, programming and system startup of both new and existing 

correctional facilities from small county jails to multi-building state projects.  

 Work with a flexible or fixed construction schedule to set milestones to aid in completion 

of the project.  System design, drawings and schedules per specification and 

organization of submittal documentation.  Bill of Materials and parts requisitions for our in-

house shop technicians.  Full system programming including, PLC, HMI, CCTV 

matrix/DVR, serial devices, etc.  Remote project management with a strong relationship 

with electricians, CM’s and detention contractors.  Aid in system startup and 

commissioning as well as owner configuration and training. 

 
Field Engineer – Schlumberger, Lafayette, LA    January 1998 – September 1999 

 

 Rig up and rig down logging system sensors and periodic maintenance 

 Setup 10Base closed computer network on rig-site 

 Prep and program proprietary tools used to evaluate offshore drilling wells 

 Monitor and record real-time drilling data from the rig-site 

 Interface and interpret recorded data with oil company personnel and geologist 

 

Technical Strengths 
 PLC system design and programming (Allen-Bradley SLC family, Allen-Bradley PLC-5 family, Allen-

Bradley ControlLogix Family, DeviceNET, ControlNET) 

 HMI system design and programming (Wonderware InTouch) 

 Access Control design and programming (Hirsch, Gatekeeper) 

 Intercom system design and programming (Dukane, Harding DXL/DXI, TOA) 

 Design Software (AutoCAD) 

 CCTV system design and programming (Philips/Bosch, Pelco, Integral, Genetec) 

 Digital Storage/SAN (Pivot3) 

 

Certifications 

 Cisco Certified Entry Networking Technician – CSCO12362158 

http://www.stanleycorrectionalservices.com/


 

 

                            PERSONAL PROFILE 

 
 

SCOTT MADDOX 
APPLICATIONS ENGINEER 
 
www.stanleycorrectionalservices.com 

 

 

Education 

 BS Industrial Engineering Technology – Purdue University, May 2004  

 

Professional Experience 

Project Engineer – Stanley Convergent Security Solutions, integrator.com, 2006 – present  

 Complete PLC Based Detention Control Systems Design 

 Building relationships with customers and. 

 CCTV, IP Video, Network, Card Access, Alarm and Audio systems:. 

 

 Production Team Member – Porter Engineered Systems,   2004 – 2005  
 Assembly of Cadillac CTS seat reclining systems. 

 Maintenance of automated assembly line. 

 Quality testing of parts. 

 

 

Other Training and Education  

Minor in computer programming technology Purdue 2004, Countdown Project Management, IT Matters 

Training, Fire Alarm Installation Methods Certification, Lenel Silver Certification, Honeywell Certification, Microsoft 

Certified Professional, Panasonic IP video training, Pivot3 Certified, Vicon Video Certified, Pivot3 Certified, Exacq 

Video training, Geutebruck Video Certified. 

 

Technical Strengths 

 Proficient in designing complete PLC based detention control systems. 

 Advanced LAN/WAN network systems designer (Cisco, HP, 3Com). 

 Proficient in Allen Bradley PLC programming and troubleshooting. 

 Experienced with Wonderware HMI application development. 

 Knowledgeable with configuration and troubleshooting of Windows 2000, 2003 Server, XP, Vista, 2008 Server,  

Windows 7, and Linux Operating Systems. 

 

Recent Detention Projects 

 Kent County Jail, Michigan 

 Porter County Juvenile, Indiana 

              New Castle Correctional, Indiana 

 Lincoln County Jail, Nebraska 

 Hamilton County Jail, Indiana 

 Allegan County Sheriff, Michigan 
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                           PERSONAL PROFILE 

 
 

DAVID FOWLER 
PROJECT ENGINEER 
 
www.stanleycorrectionalservices.com 

 

 

Education 

 BS Electrical Engineering – Purdue University, December 1993  

 

Professional Experience 

Project Engineer – Stanley Convergent Security Solutions, integrator.com, 2006 – present  

 Responsible for a customer’s complete PLC based detention system. 

 Design, program, demonstrate, train, and startup onsite continues across various projects. 

 System components include: CCTV, IP Video, Network, Card Access, Alarm and Audio systems. 

 

 Controls Engineer  – Delphi Corporation, IN     1990 – 2005  
 Design, follow build, test, and onsite startup of assembly equipment. 

 Utilized a variety of PLC, Servo, and Robotic systems in the equipment. 

 Integrated with plant data collection and tracking to ensure continued product quality. 

 

 

Other Training and Education  

Lenel Silver Certification, Honeywell Certification, Pivot3 Certified, Wonderware System Platform1 training, Axis 

Fundamentals, Six Sigma – Green Belt, CSS OnGuard Core Training. 
 

 

Technical Strengths 

 Continuing to develop troubleshooting and customer interfacing skills at each new project location. 

 Software proficiencies: AutoCad2008,  Wonderware, RSLogix, MSExcel, MSWord, MSPowerPoint 

 Experienced in the total Allen Bradley PLC family, HMI, and Networking 

 

Recent Detention Projects 

 SCI Phoenix Detention Center, Pennsylvania 

 Moore County Detention Center, North Carolina 

 Ste. Genevieve Sheriff’s Office, Missouri 

 Montville Safety Services Center, Ohio 

              Fayette County Detention Center, Kentucky 

 Rappahannock Regional Jail, Virginia 
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PERSONAL PROFILE 

 

A. JASON KOONS 
PROJECT ENGINEER 
 
14670 Cumberland Road 
Noblesville, IN 46060 
317-703-1170 desk 
317-776-3510 fax 
www.integrator.com 
 
 

Education 

BS Industrial Technology – Purdue University, August 2013 
AS Electrical Engineering Technology – Purdue University, May 2000  

 
Professional Experience 

Project Engineer – Stanley Convergent Security Solutions, integrator.com, 2000 – present  
 Complete PLC Based Detention Control Systems Design 

 Hardware designer for version 4 Visimate visitation enclosure. 

 CCTV, IP Video, and NVR Systems: SME and designer. 

Systems Engineer – Stanley Security Solutions, integrator.com, 2000 – 2006 
 Complete PLC Based Detention Control Systems Commissioning 

 CCTV and DVR Systems Design and Commissioning 

 Building relationships with end customers and product suppliers 

Computer System Administrator/Technician – Purdue University, Anderson, IN  1997-2000 
 Administered User Accounts in Windows NT4 and MS Exchange Server 

 Converted all staff and student network computers to 10/100Mbps Ethernet from 10Base-T 

 Deployed new networking gear throughout campus. 

 Configured Lab workstation computers for each semester. 

Accreditations  

 ONSSI Ocularis Basic Training, August 2013 

 Cisco Certified Networking Associate CCNA #CSCO11716014 

 Genetec Security Center Certified, February 2011 

 Genetec Omnicast Certified – OTC001, OTC002, October 2007 

 Pelco Endura Certified – PCSD, PCST, September 2006 

 NICE Vision Certified Installer, May 2003  

 Philips (Bosch) CCTV, Certified LTC8900 Matrix Switcher Installer, November 2001  

 Pelco Institute of CCTV, Systems Design, October 2000 
 

Technical Strengths 

 Expert in large scale, Analog CCTV, DVR, and IP Video Systems Design, Programming, and Commissioning. 

 Advanced LAN/WAN network systems designer and technician (Cisco, 3Com). 

 Expert fiber optic data transmission systems designer and technician. 

 Proficient in design and deployment of Invensys Wonderware HMI. 

 Allen-Bradley PLC Networking, Interface, and Troubleshooting Engineer. 

 Proficient in the specification, deployment, configuration and troubleshooting of Server and Desktop PCs using 
Microsoft operating systems up to and including Windows Server 2008 R2 and Windows 7 Operating Systems. 

http://www.integrator.com/


 

2280, boul. Alfred-Nobel, bureau 400 
Montréal (Québec)  H4S 2A4 
Canada 
T 514.332.4000  F 514.332.1692 
genetec.com 

Thursday, October 5, 17 

Genetec Certified Channel Partner 

Major Accounts Program 

Stanely Convergent Security Solutions, Inc. USA HQ 

8350 Sunlight Drive 

Fishers, IN, 46037 

USA 

 

Dear Sirs, 

 

This affirms that Stanely Convergent Security Solutions, Inc is a member in good standing of 

the Genetec Channel Partner Program for national coverage in the United States.  The office 

located in Fishers, IN, has achieved Certified level status, valid until March 31, 2018. Members 

of the Genetec Channel Partner Program are recommended for the installation, service and 

support of Genetec solutions. 

 

For more information on the Genetec Channel Partner Program or to learn what this partner’s 

status level entails, please visit http://www.genetec.com/partners/channel-partner-

program/channel-partners/types-of-partners. 

 

Should you have any questions, please contact the Genetec Regional Sales Manager listed 

below or Genetec Sales Administration. 

 

Len Kowalkowski 

Regional Sales Manager, USA / East Central 

M: +1 586-703-6864| lkowalkowski@genetec.com 

 

Kind regards, 

Marthe Pelletier 

Sales Administration  

http://www.genetec.com/partners/channel-partner-program/channel-partners/types-of-partners
http://www.genetec.com/partners/channel-partner-program/channel-partners/types-of-partners
mailto:lkowalkowski@genetec.com


 

 

August 10
th
, 2015 

To Whom It May Concern: 

Please accept by this letter that Stanley Security Solutions of Noblesville, IN is an authorized dealer of 

Harding Instruments’ MicroComm DXI and DXL digital intercom systems, and is fully qualified to 

design, install, and support these systems. 

Any questions or concerns regarding the above may be addressed to the undersigned. 

Sincerely,  

 

Joseph Wheeler, P. Eng. 

President 

 



Rockwell Automation 

1201 South Second Street 

Milwaukee, WI 53204 USA 

Tel 414.382.2000 Fax 414.382.4444 

www.rockwellautomation.com 

 

 
 

 

 

    

February 26, 2017 
 
 
Stanley Security Systems 
14670 Cumberland Road 
Noblesville, IN  46060 
 
 
Mr. Pat Hickok, 
 
On behalf of Rockwell Automation, we would like to thank you for your commitment to deploying 
Rockwell products over the last twenty years.  Your status as a Recognized System Integrator level 
of the Rockwell Automation Systems Integrator program shows and demonstrates your 
commitment to Rockwell technology. Recognized System Integrators are automation and process 
system integrators who embrace new technology, are trained and experienced in using Rockwell 
Automation products and services, and consistently lead with Rockwell Automation technologies in 
their solution offerings.  We believe our program will provide your organization with extended, 
access to the Rockwell Automation products, services, and support tools you need to successfully 
develop and deploy Rockwell Automation technologies in the solutions you provide to your 
customers. 
 
Thank you for your continued support and commitment as a Rockwell Automation’s Recognized 
System Integrator! 
 
Sincerely, 
 

 
 
Mark S. Moriarty 
Manager, SI/SP Program 
Rockwell Automation 
 
 



August 11, 2015

To whom it may concern:

The purpose of this letter is to assure you that Stanley Convergent security Solutions, Inc. has been a
 provider of Wonderware solutions for many years and continues to be a customer and partner in good

standing with Wonderware.  They have a thorough understanding of the Wonderware technology.

If you have additional questions regarding the relationship between Stanley and Wonderware, please contact

Gene Szafranski, the Account Executive that manages theGene Szafranski, the Account Executive who manages the account for Wonderware North, the regional

distributor for Wonderware servicing Stanley.  You may reach him at 617-959-0848 or

gszafranski@wonderwarenorth.com

gene.szafranski
Typewritten text
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CORRECTIONAL  
SECURITY SYSTEMS
SECURITY INTEGRATION AND 

CONTROL PLATFORM



www.stanleycorrectionalservices.com
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USER LOGIN
Log in via username and password or 
prox card to control access and provide 
accountability for actions.

QUICK ZOOM
Allows quick and easy 
access to any part of a 
facility even in a large 
campus environment. 
Also indicates locations 
with activity like alarms 
and pending intercoms.

INTERCOMS AND PAGING
Integrates to digital and analog 
intercom systems including VoIP. 
Includes advanced features such  
as isolation, recording and  
threshold alarms.

VIDEO CALL-UP
Call up live video from 
any camera and control 
PTZ’s directly from the 
touch screen.

ALARM VIDEO 
CALL-UP
Automate call-up of 
cameras based on 
alarm conditions so that 
situations can be  
quickly assessed.

VIDEO PLAYBACK
Instantly play back 
recorded video from 
NVRs and DVRs by 
simply selecting  
the camera.

TABS
Provide easy access to many 
additional features such as elevator 
control, emergency functions, 
offender info and online help.

CUSTOMIZED
Every system is customized to 
match the facility layout and 
operations, including floor plans, 
transfer of control and even custom 
software and features.

2

FULL VISIBILITY AND CONTROL AT YOUR FINGERTIPS

THE COMMANDER TOUCH SCREEN

2

CCTV
Call up and control 
cameras from any system 
manually and automatically 
based on events.

UTILITIES AND  
BUILDING 
MANAGEMENT
Control lights, fans, 
receptacles and even the 
frequency of toilet flushing.

ACTIVITY LIST
See a prioritized listing 
of all active events. 
Selecting an event 
automatically takes you 
to the corresponding 
screen and calls up the 
appropriate video.

FIRE AND DURESS ALARMS
Monitor fire, duress and other 
alarms from any system.

ACCESS CONTROL
Integrates to multiple 
systems to allow for 
disabling card readers 
and to see names and 
photographs for users 
accessing doors.

DOORS
Control and monitor any type 
of doors and gates as well as 
advanced functions like isolation, 
local access and prop alarms.

The Commander 
The Commander Touch Screen is your portal 
to controlling and monitoring all of the systems 
in your facility. Everything from standard 
doors, intercoms, and cameras; to fire, 
building automation, access control, and jail 
management system information is available via 
one easy-to-use interface.

Easy-To-Use
While installing hundreds of fully integrated 
systems, we have continually improved our 
user interface to make it easier and faster to 
monitor and respond to any situation. This 
begins with the customized floor plans which 
not only match the facility, but also take into 
account the facility’s day-to-day operations. The 
amount of displayed information is maximized 
while keeping the overall look and feel simple. 
When an event requiring action does occur, the 
prioritized activity list, ‘Quick Zoom’ functionality 
and on-screen video allow for a quick 
assessment and response by  
the operator.

Security and Accountability
Security and accountability are important in 
any environment. The Commander is a secure 
application which also provides accountability 
for your staff. Only authorized users are 
able to log in to the Commander. This can 
be controlled based not only on user, time of 
day, or day of week, but also by the location 
of the Commander station. User login can be 
facilitated by several means including user 
name and password as well as the same 
proximity cards used for access control. 
Once authorized for use, the operator’s every 
action, as well as all events in the facility, are 
logged to a central database where they can 
later be reviewed. 

www.stanleycorrectionalservices.com

THE COMMANDER TOUCH SCREEN

1



Commander Portal
Commander Portal is a web-based application which 
acts as the gateway to all administrative and reporting 
functions for the Commander system.
Informer Reporting – Incident investigation requires 
an accurate timeline of events.  The reporting module 
provides a means to filter and build reports utilizing data 
pulled from all parts of the Commander system.  When 
available, recorded audio from intercoms and paging 
systems can be played back as well.
User Management – Quickly add/modify/delete users and 
groups as well as assign passwords and access control 
cards for Commander Client logins.
Maintenance Management – Maintenance personnel can 
view and report on open maintenance items as well as 
provide updates which are viewable by operators on the 
Commander clients.
System Configuration – Administrators can perform 
tasks such as setting up time zones, creating work flows, 
and updating triggers for notifications.
Commander Lite (Optional) – This module provides 
a web-based Commander client that is ideal for an 
administrator to use to check-in on his or her facility.

ALERTS AND NOTIFICATIONS
Receive alerts on your phone or though email.

4

Notifications
Real-time information is key to successfully 
running your facility.  The notifications 
module sends key events directly to your 
inbox or mobile device.  The software can 
be configured to notify selected users when 
a defined event occurs or notifications can 
be initiated directly from the Commander 
client.  The notifications module can also 
be interfaced to work with existing mass 
notification systems.

Common Usage
•	 Email administrators when watchtours are 

not completed.
•	 Email maintenance personnel when 

periodic maintenance is due.
•	 Send voice or text messages for specific 

security alerts.
•	 Send voice or text messages when severe 

weather threatens.

www.stanleycorrectionalservices.com

Workflow instructions can be created and modified using the 
Commander Portal software.

www.stanleycorrectionalservices.com

Offender Info

Workflow
Knowing how to respond to any 
situation in a timely manner 
is critical.  Workflow allows 
specific and unique instructions 
to be tied to any event in the 
Commander.  When the event 
occurs the operator is presented 
with the exact steps that need to 
be followed.

ADD-ON MODULES

SOLUTIONS 
The world of high tech security and 
access control has forever changed. 
Requirements are more demanding, 
systems are more complex, and the 
critical challenges facing every facility 
have left little room for error. As a 
result, today’s security environment has 
become a delicate balance of protection 
and convenience, state-of-the-art 
technology and user-friendly operation, 
the efficiency of a system and the ability 
to maintain it.

At Stanley Security Solutions, we 
have created a global solutions team 
designed to respond to these challenges 
in a superior, and more efficient way. 
By integrating the strengths of a 
dozen leading brands, hundreds of 
mobile service units and thousands of 
dedicated employees, we are ready to 
partner with you in every area of your 
security needs. Armed with an array 
of innovative products and intelligent 
solutions, Stanley Security Solutions 
gives you total access and total security 
from a single source.

• Complete monitoring and control of 
	 your facility

• Doors

• Intercoms

• CCTV & IP Video Systems

• Access Control

• Video Visitation

• Utility Control

• Duress Systems

• Watchtour Systems

• Asset & Inmate Tracking

• Perimeter Systems

3

ADD-ON MODULES

Offender Info provides the information needed 
to manage a changing population.  Simply by 
selecting a cell on the Commander screen the 
names, pictures, and vital information for the 
inmates in that location can be displayed.  By 
interfacing with the facility’s existing JMS we 
can utilize any information contained therein.



Access Control 
Access control systems can vary from a very basic system covering one facility to an enterprise 
class system covering an entire campus or county.  Regardless of whether you have an existing 
system or are looking to install a new one chances are you can maximize efficiency & officer training 
by integrating it with your Commander system.

Commander Client
•	 Lock and unlock doors
•	 See access grants and denies in real-time
•	 Enable and disable readers
•	 See a history of events at any door including 

pictures of cardholder when available
•	 Log in using your access control card

Commander Portal
•	 Review and report on access control 

events along with other events logged in 
the facility including officer actions at the 
Commander client

•	 View pictures of cardholders 
when available

6

ADD-ON MODULES
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ENGINEERING 
In order to deliver a high-tech solution, 
you need to have a high-tech staff. That 
is why the Stanley Corrections Group 
staffs four-year degreed engineers 
in all areas from sales and service to 
engineering and management.

Our engineers are trained and 
experienced in the technologies needed 
for today’s complex systems including 
IP Video, VoIP, Software Development, 
Databases, PLCs, Wireless, 
Networking, and overall system design.  
This knowledge and experience allows 
us to customize a solution to meet the 
specific needs of a customer whether 
they include specialized functionality 
or integration to 3rd party hardware or 
software for additional monitoring  
and control.

ADD-ON MODULES

Commander Client
The Journal allows officers to log information from their shift 
into the Commander with either an attached keyboard or an 
on-screen pop-up keyboard. Once an entry is logged it can be 
easily viewed by others.

Commander Portal
All logged entries are stored in the Informer database where 
they can be viewed and easily included in reports utilizing the 
Commander Portal web application.

Notes provide a quick and efficient 
way to communicate cell & device 
specific information and problems. 
Maintenance notes are a specialized 
subset which includes additional 
reporting functionality designed for 
maintenance personnel.

The note is directly 
attached to the location 
of the cell or device.

Notes & Maintenance Iris Identity Management
Traditionally, an individual’s identity has been 
confirmed using one or a combination of 
“Something You Have” (Access Card, Key, 
etc) and “Something You Know” (PIN Code, 
Password, etc).  Recent advances in technology 
now allow for a cost effective way for an identity 
to be confirmed using “Something You Are” (Iris, 
Fingerprint, DNA, etc).  Within the space known 
as Biometrics, Iris Recognition has emerged as 
the most accurate (second only to DNA) and 
most commercially viable technology available.  
Iris Recognition is based on the distinctly 
colored ring surrounding the pupil of the eye.

Iris Recognition Advantages
•	 Hygienic touch-free technology
•	 Consistent over time as the iris is not  

prone to damage or trauma like a fingerprint 
or hand

•	 1:300 Million False Accept Rate (FAR) for a 
single eye

Iris Recognition Applications
•	 Access control to secure locations
•	 Booking and Release
•	 Pharmaceutical Distribution
•	 Mustering

Journal

Commander Client
Notes allow officers to tag cells and devices like 
cameras and doors with critical information that 
needs to be passed from shift to shift. Examples 
include tagging a cell with an isolated intercom 
to explain that an inmate was repeatedly 
pushing the call button or tagging a door that 
is not functioning properly and needs to be 
serviced. Maintenance personnel can even add 
comments explaining that parts are on order 
and when the door is expected to be fixed.

Commander Portal
All notes are stored in the Informer database 
where they can be viewed and easily included 
in reports utilizing the Commander Portal web 
application. Maintenance notes also show 
up in a special Maintenance module where 
they can be quickly viewed and managed by 
maintenance personnel.

We support and encourage
NICET certification

The need to share information is vital.  
The Journal provides an easy method  
of passing information from shift-to-shift.
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IP Video
IP Video is an exciting technology that can bring 
many benefits to your facility.  Small or large, we 
can integrate to your video system to increase 
the situational awareness of your staff.

Some benefits to using IP video:
•	 Megapixel cameras to cover large areas 

with less hardware
•	 Power over Ethernet (PoE) to reduce 

installation costs
•	 License Plate Recognition (LPR) to 

increase security
•	 Remote viewing via mobile devices such as 

smart phones and tablets
•	 Improved compression algorithms to reduce 

bandwidth and storage needs

Commander Client
•	 Automated real-time video call-up based on 

events
•	 Recorded video playback for real-time 

event investigation

People Tracking & Duress
Ever since inventing the industry’s very first 
Wi-Fi-based Active RFID tag, AeroScout has 
followed a compelling vision of creating real-
time visibility networks for facilities - wirelessly 
communicating location, status, condition and 
other critical data.

Potential Applications
•	 Inmate Tracking / Restricted Area Alerts
•	 Automated Headcounts
•	 Staff Visibility & Officer Duress
•	 Mustering
•	 Asset Tracking (Medical Carts, etc) 

Benefits
•	 Increased staff productivity & safety
•	 Reduce inmate non-compliance
•	 Enhanced incident investigation

Video Visitation
Visimate is the complete detention grade 
visitation solution.  This system includes remote 
visitation stations and centralized management 
and control that directly reduce facility cost and 
offender movement.  Stations are detention 
grade and can be placed directly in dayrooms, 
lobbies or any other convenient locations.

Features
•	 Visitor scheduling online or via a kiosk
•	 Real-time audio/video
•	 Unlimited number of visitation stations
•	 Visitation sessions over the Internet and 

from home (optional)
•	 Dual handset stations and handset volume 

control (optional)

Benefits
•	 Reduce the flow of contraband
•	 Reduce the burden on staff
•	 Stations built to withstand abuse and can 

be placed anywhere
•	 Space saving design
•	 Revenue opportunity for online visitation 

sessions

ADD-ON MODULES
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PROJECT MANAGEMENT 
Good project management is the 
cornerstone to delivering a successful 
solution to the customer on time and 
within budget.

In addition to their engineering 
backgrounds, our project managers 
know all aspects of a systems 
integration project from start to finish. 
They begin by working with the sales 
team and the customer to understand 
the requirements and ensure that all 
needs are being met. Next, they work 
with the engineering team to design/
build the solution. Finally, they fully 
test equipment before it is shipped for 
on-site installation. All the while, the 
project managers coordinate with the 
other trades and the customer to ensure 
a smooth startup and transfer to the end 
user. Once the system is up and running 
the project manager will transition the 
project to our service department who 
will ensure that the customer’s needs 
continue to be met.

Throughout the entire project lifecycle 
our experienced project managers will 
be your contact and here to assist you.

Real-time video/audio

Detention 
grade housing 
with Lexan or 
Polycarbonate 
glass up to  
1” thick

ADD-ON MODULES

Mobile Control
The Mobile Control Unit (MCU) can be configured to 
provide officers with a means to monitor and control 
the detention system from anywhere within the facility.  
Being wireless, it allows for flexibility and is optimal 
for direct supervision areas.

Potential Features
•	 Portable/wireless control
•	 Monitor and control doors
•	 Answer and talk to intercoms (VoIP)
•	 Monitor and control utilities
•	 Monitor alarms
•	 Advanced watchtour functionality
•	 Display offender information
•	 Live video

www.stanleycorrectionalservices.com www.stanleycorrectionalservices.com
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eServices Online Management
In keeping with our philosophy of consistently delivering exceptional service, Stanley is expanding 
eServices, a value-added electronic offering for customers to remotely view and monitor a broad range 
of security activities.

Stanley eAccountManager allows you to perform data mining, custom queries and report generation on 
your account activity for service repairs, billing and account management. This premium service gives 
you all the account information you need at your fingertips to make real-time business decisions.

eAccountManager 
No charge to all Stanley Customers

Service Repairs
Access problem descriptions, requester’s 
name, date of service request, scheduled 
date of service call, date of service call 
completion, service call history, the billing 
status of the calls and much more.

•	 All data is updated as the service calls 
go from request to resolution

•	 Request service calls with our easy 
online service 

Billing
View invoice date, due date, invoice number, 
invoice balance, invoice type, billing ID, PO 
number and much more.

•	 All data is updated as transactions are invoiced
•	 View and print copies of your invoices
•	 24/7 online green payment options

Account Management
Check the exact dollar amounts spent month-to-date, quarter-to-date and year-to-date on service 
repairs and recurring services for your account.

eAccountManager Plus
Our Stanley eAccountManager Plus service is 
a premium online, real-time management tool.

•	 All the benefits of Basic eAccountManager
•	 NEW! eSubscribe—Report Subscriptions 

on Demand. Security data how you want 
it, when you want it by scheduling your 
favorite reports to be generated and 
delivered automatically

•	 For Service Repairs—view and print copies 
of your service tickets

•	 For Billing—view and print copies of your 
service tickets

•	 For Account Management—access and print your National Account Performance Scorecard and 
Customer Requirements Document

•	 For Account Management—view and print a list of your locations

9
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SERVICE 
Reach a person, anytime, day or night 
with Stanley Security Solutions’ National  
Service Center.

Service Plans
Stanley provides a warranty on all 
installed systems. In addition, a 
comprehensive service plan is provided 
to offer peace of mind that your system 
will be serviced promptly to minimize 
downtime. Service plans can be 
customized to meet anyone’s needs 
by offering various levels of coverage 
for equipment costs, labor costs, and 
response times.

Preventative Maintenance
Stanley provides scheduled preventative 
maintenance on electronic security 
systems on an annual, semi-annual, 
or quarterly basis. The scheduled 
appointment includes a visual inspection 
of the command center and head-end 
devices, verification of communication 
links, and system reeducation.

Embedded Customer  
Support Technician
Stanley provides full-time, embedded 
customer support technicians for key 
accounts. Embedded technicians work 
at the customer locations to assist in  
day-to-day tasks regarding system 
operation and technical application.  
This support can be customized to 
include repair work, test and inspection, 
as well as programming and other  
technical functions.

Training
Stanley provides customized, on-going 
user training on a scheduled, annual 
or semi-annual basis. This customized 
training can be conducted on-site or 
in a classroom setting. The training 
curriculum is centered on everything 
from system operation to how to 
maximize system functionality and 
performance. This offering is ideal for 
facilities with dynamic workforces.

STANLEY COPY

Customer Name

Address

City      State  ZIP

Contact

Phone Number

CID No.

Request No.

After Hours Emergency Call

 Time & Material
 Warranty
 Service Agreement

CUSTOMER INFORMATION

SERVICE  INFORMATION

Yes No

 Pre-Work Approval Signature/Name 

 Purchase Order #

TROUBLE REPORTED OR WORK REQUESTED

DESCRIPTION OF WORK PERFORMED

YES NOEquipment/Protection Removed From System?
YES NOFURTHER SERVICE NEEDED?

Customer Initials _____________

Time Arrived
AM PM

Time Completed
AM PM

 To Be Determined

Service Ticket

$ TOTAL RECEIVED

Check #            Phone #

Check

Card # Expiration Date

PAYMENT INFORMATION

Credit Card                   MC            AMEX            VISA

Panel Type Intrusion Alarm CCTV Fire Alarm Access Other

Work Order No. Date

Stanley Convergent Security Solutions, Inc.

COST ITEMIZATION

NATIONAL ACCOUNT TRAVEL CHARGE Less Than 60 Miles 60-99 Miles 100-199 Miles 200+ Miles

QTY ITEM # DESCRIPTION $ EACH $ TOTAL

LABOR AND MATERIAL COST ITEMIZATION

Labor Hours Total

Hours _________  X  __________ Labor Rate =

Material Charge

TECHNICIAN NAME HRS OT

Labor Charge

Trip/Travel Charge

$ TOTAL

Customer Signature      Print Name      Date
I have requested the above work be done and agree to pay for same when completed. I also agree to the terms and limits of liability on the reverse side of this ticket. These charges may not apply under the terms of lease, service and warranty agreements.

Customer Signature      Print Name      Date

CUSTOMER SATISFACTION/APPROVAL

On a scale of 1-5, I rate this Service Call a (mark one)     1     2     3     4     5
5 = Best in class,  4 = Exceeded expectations,  3 = Met all expectations,  2 = Met most expectations,  1 = Expectations not met

Possible tax not included

AUTHORIZATION FOR FORCIBLE ENTRY
The undersigned affirms that he or she is legally authorized to request the opening of above listed equipment by Stanley and agrees to assume full responsibility for the opening of said equipment, and agrees to hold harmless and indemnify Stanley, its 
agents, employees and representatives against loss, damages to property or expense as a result of claims arising out of, or in connection with the opening of said equipment or work performed. 

(            )

Signature constitutes acceptance of terms and conditions as stated and that the above service and/or repairs were satisfactory performed with the above equipment left in good condition.

PROJECT LIFE CYCLE 

Training & Ongoing Support

System Validation/Testing

System Design

Consultation

System Installation/Commissioning

Software Development
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Stanley Security Solutions offers one of the world’s most comprehensive lines of services, industry-leading products and 

cutting-edge technologies. With a powerful portfolio of top security brands and services specialized to meet customer needs, 

we deliver complete, customized solutions to any size facility. Our integrated team of 7,500+ employees, over 225 divisional 

offices and more than 1,000 mobile technicians, provide an outstanding level of system support and customer service. Our 

experts stand ready to respond to your needs 24 hours a day, 7 days a week. 
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STANLEY Security Delivers Highly Customized, Intuitive Security Solution 

to Provide Centralized Control for Nashville Law Enforcement Agency

Case Study

STANLEY SECURITY COMMANDER



The Challenge
The Davidson County Sheriff’s Office in Nashville, Tenn. required a 

comprehensive, highly intuitive electronic security upgrade for its 

two main campus facilities that would fully integrate various security 

operations to be controlled from a single, centralized location.

The Solution
STANLEY Security, in deploying its premier Commander Physical Security 

Information Management (PSIM) solution, streamlined the facilities’ 

access control, video surveillance, analytics software, intercom, alarm, 

duress and real-time notification systems to be managed on a single, 

master touch screen platform. For the Davidson County Sheriff’s Office, 

this provides correctional and supervisory personnel the ability to moni-

tor activity at the locations 24/7/365, enhancing overall security and 

operational efficiency.

The Customer
Since the establishment of Nashville’s metropolitan government in 

1963, the Davidson County Sheriff’s Office is charged with two major 

functions: to ensure the safety and security of all inmates housed in 

Davidson County jails, and to enable metropolitan law enforcement 

agencies’ ability to provide respectful service of all civil processes. As a 

high quality institution, fully accredited by the American Correctional 

Association (ACA), the Davidson County Sheriff’s Office currently 

oversees more than 4,000 inmates, over 850 employees and an 

$80-million budget to serve over 600,000 residents in the Nashville 

metropolitan area.

The Opportunity
Two years ago, the Davidson County Sheriff’s Office – comprised of 

two, three-building compounds set 30 miles apart in the Downtown 

and Harding Place areas of Nashville – required a newly upgraded, 

fully integrated electronic security system with a more flexible, scalable 

infrastructure that would keep pace with the evolution and unique 

challenges of a metropolitan correctional environment.

“We’re a progressive entity, and we needed a solution that would be 

as flexible as we are from an operational standpoint,” said Tony Wilkes, 

Chief of Corrections for the Davidson County Sheriff’s Office. “From 

door control to camera views to touch screen monitoring and demo 

reconfigurations, every element implemented had to be contingent on 

the needs of our agency. It was time for us to have a system that would 

meet the expectations of the times we live in now.”

Davidson County Sheriff’s Office

“Davidson County was a truly unique customer for us.  

From day one, they knew what they wanted and were very 

involved. We were proud to be able to provide them with  

a highly customized solution that showcased our knowledge 

and capabilities within the corrections market, but primarily 

served to fit their needs.” 

Matt Hildebrand, Sales Engineer, STANLEY Security



For the upgraded security system, the agency required the necessary 

integration of all systems present in the six buildings onto a single 

interface and platform, with the crucial ability to control all components 

remotely from a centralized workstation.

“What [Davidson County] had was a system that couldn’t be modi-

fied or added to, with virtually no support and no linkage between the 

individual sites,” said Matt Hildebrand, Sales Engineer for STANLEY 

Security. “But, at STANLEY Security, our corrections group is a collection 

of qualified, degreed engineers, who can resolve roadblocks with a high 

“Our previous system performed like we needed it to, but had a very 

closed architecture,” said Bob Storey, Database Administrator (DBA) for 

the Metropolitan Government of Nashville and Davidson County. “We 

needed to be able to make necessary modifications to the system, such 

as changing, adding or moving a door or camera, without having to 

go through a vendor. In this kind of rapidly changing environment, we 

needed a sense of autonomy.”

STANLEY Security’s Commander PSIM solution uses proven, non-

proprietary software platforms and integrates with many security, 

facilities, information and notification systems. Commander’s graphical, 

real-time, touch screen interface simplifies and streamlines operations, 

offering total security and access from a single source. This conver-

gent security solution leverages an industry-defining, holistic security 

approach by connecting manufacturers, integrators and end-users. By 

bridging disconnects and gaps between physical and enterprise securi-

ty, the Commander solution delivers a significant return on investment, 

while providing instant access to useful information to allow agencies 

to make more informed decisions, and an enhanced ability to act on 

defined operating protocols, should an event occur.

With over 600 successful installations deployed in corrections environ-

ments alone, STANLEY’s Commander PSIM solution is well-regarded, 

able to provide the highest level of safety and security by employing 

the best-fit, intelligent, convergent technologies available to efficiently 

respond to and offer evidentiary support in the investigation into any 

threat or incident on the premises.

Product Spotlight 
Commander PSIM Solutions

“STANLEY really blew us away. I believe that we’re a progressive 

organization, and STANLEY is just as forward-thinking, able to 

entertain questions and thoughts about future technologies and 

solutions. This solution has been a godsend, it’s provided peace 

of mind and allows us to hold essential parties accountable.” 

Tony Wilkes, Chief of Corrections, Davidson County Sheriff’s Office

level of expertise. The moment we presented the agency with our Com-

mander PSIM solution, Davidson County saw the benefit in partnering 

with STANLEY Security for this project.”

STANLEY’S Solution
Recognizing the complexity of the installation, STANLEY worked 

closely with the Davidson County Sheriff’s Office’s IT personnel in 

evaluating a totally customized, coordinated security systems ap-

proach, provided through the Commander PSIM solution. This allows 

for centralized, remote access and control of all primary systems with 

multiple, authorized personnel able to interface seamlessly at once  

via various, touch screen workstations that monitor the facility 24/7.

“All throughout the installation process, it was working with STANLEY 

on the design phase that was really impressive,” Storey said. “STANLEY 

made sure we were on the same page at all points during the installa-

tion, ensuring that the system performs exactly as we wanted it.”

STANLEY was attentive to all of Davidson County’s distinctive needs, even 

incorporating a checks-and-balances feature into the overall solution.

“There’s a hierarchy of control capabilities, based on each individual’s 

security clearance and authorization,” said Josh White, engineer for 

STANLEY Security. “There are the localized control areas for each 

workstation, which several officers are authorized to monitor and 

use, and there’s also a grand master station in the sheriff’s office that 

is able to issue a full takeover of all other stations, should a disaster, 

event or lockdown situation occur.”



For more information on STANLEY’S integrated solutions visit: www.stanleycss.com/corrections
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STANLEY Security, a division of STANLEY Black & 

Decker (NYSE: SWK), is a provider of integrated 

security solutions for organizations globally. We 

deliver a comprehensive suite of security products, 

software and integrated systems with a strong 

emphasis on service.

In addition to the takeover feature, comprehensive event logs are 

recorded at every Commander station, tracking all data, camera views 

and analytics that are accessed – and by whom.

“This offers the customer the ability to search all actions taken and 

information accessed from the entire system and subsystems; no 

matter what command or movement occurs on any of the Com-

mander touch screens, we know the ‘who, what and when’,” said 

Chris Marlow, engineer for STANLEY Security. “For instance, when 

operators acknowledge an alarm, input on how the user at the sta-

tion responded is recorded, creating an event log that IT staff can 

access for evidentiary and troubleshooting purposes.”

“We have to conduct investigations on a daily basis into violations or 

occurrences at any of the facilities,” said Storey. “With this solution, 

we’re able to provide building administrators and other necessary 

personnel with access to all pertinent information to resolve the issue, 

and fully examine it from all perspectives.” 

Between the two facilities, STANLEY also upgraded nearly 350 video 

surveillance cameras, 635 intercoms, five elevator control interfaces, and 

provided expanded, configured data storage capabilities to accom-

modate for the Commander system’s extensive, consistent logs on all 

information accessed from any of Commander’s 15 touch screen control 

stations. STANLEY also designed and implemented a fiber optic back-

bone to connect the compounds for complete systems convergence.

The Results
Throughout the installation and beyond, STANLEY Security has solidified 

itself as a long-lasting partner with the Davidson County Sheriff’s  

Office, inviting key personnel out to its Indianapolis headquarters after 

the award of the contract to train side-by-side in the intricacies and use 

of the system to ensure immediate, apt operational efficiency once 

the installation had been completed. The totality of and centralized 

access provided by the Commander solution offers immense peace of 

mind to the Davidson County corrections team, launching an ongoing 

relationship with STANLEY Security that will reach well into the future.

“This was the smoothest transition we’ve ever experienced,  

in terms of this kind of widespread installation. STANLEY’s  

solution performs exactly as advertised, and takes into  

consideration all of our exclusive modifications to allow us  

to conduct business the way we need to.” 

Bob Storey, DBA, Metropolitan Government of Nashville and  

Davidson County

About Us





Save Time With Intuitive User-Interface 
and Navigation, Minimizing Clicks 

View and Filter Reports the Way You 
Want Them With Custom Tagging

Self-Service User 
& Permission 
Administration

Full 
Functionality 
on any 
Mobile Device 

Form Auto 
Complete 
Functionality 

Real-Time, Feature-rich  
Dashboard Reporting

English 
& French 
Language 
Capability

Insight Into Intelligence:  eServices™ 2.0 

TAKING SECURITY & MOBILITY TO THE NEXT LEVEL

STANLEY brings user experience and business intelligence to a whole new level with its industry leading eServices 2.0 platform. 
Managing your security just got easier with feature-rich dashboards and the ability to easily access the full breadth of eServices 
online with any device. Let eServices 2.0 improve your security insight, increase your productivity and lower your 
operational costs.

With eServices 2.0 you have actionable  
information and total control to deliver:

 � �Streamlined security and business processes

 � ��Actionable information for security 
investigations and predictive operations

 � �Improved employee and customer safety

 � Proactive loss prevention

 � Reduction in inventory shrinkage

 � Improved business performance

 � A stronger bottom line

The exception 
reporting capability 
is huge for me – 
knowing my 
nationwide stores 
open and close on 
time affects my 
bottom line.



Unlimited 

       

Enterprise Professional Team Lite 

U
se

r 
Ex

pe
ri

en
ce

Single sign-on for all security data –  
video, access, intrusion, fire

D
as

hb
oa

rd

Personalized dashboard
10 Widget 
Max/User

25 Widgets 
Max/User Max Widgets/User

M
ob

ili
ty

Full functionality & reporting on any device

A
cc

ou
nt

 M
an

ag
em

en
t Self-service user and permission administration

User and report audit capabilities

Submit repair service requests online

Service en route - technician ETA and GPS tracking

Pay invoices online

Re
po

rt
in

g

Metadata tagging – manage sites by custom grouping

Report view timeframe* Up to 1 month Up to 1 month Up to 3 months Up to 6 months Up to 12 months

Report export & data storage timeframe* 1 month 3 months 6 months 12 months 12 months

Exception reports*

Subscription reports - on demand or pre-scheduled* 3 per user 10 per user 25 per user Max per user

In
te

gr
at

io
n

Custom data integration support
National 

Accounts Only

Fe
at

ur
e 

Re
qu

es
t

Request new eServices features with online tracking 
and direct link to development team

Fu
nc

ti
on

al
it

y Users 3 10 25 Max Users
Supported

Max Users
Supported

Issue response SLA (business days) 3 2 1 1 0.5

Integrated issue submission with status tracking  or email  or email or email

FULL VISIBILITY ON ALL YOUR SECURITY SYSTEMS 

STANLEY’s eServices 2.0 provides real-time visibility on all your security systems – intrusion, video surveillance, access 
control and fire detection – aggregated onto a single online interface for efficiency, business intelligence & security insight.

Intrusion – Complete access to your 
intrusion system – from managing 
passcards to open and close reports to 
pin-pointing high alarm activity.

Fire – When safety and compliance are 
key, monitor your fire test activity, fire 
inspection history and more.

Video – Keep an eye on all your video 
activity whether it is watching video from 
one of your locations, viewing open/close 
activity, video alarm verification and more.

Access Control – Stay on top of your 
access control activity for full visibility and 
management of who’s coming and going.

ROBUST PACKAGE SOLUTIONS THAT MEET YOUR NEEDS 

FREE FREE**

*Reporting subject to data volume output limits.
** Team Edition free for qualifying National Account customers only.



GET THE BIG PICTURE WITH ALL THE DETAILS 

Account Management 

	� �Identify trends and perform analytics to proactively 
plan security strategy and operations with your 
personalized dashboard page

	� Save time with self-service user & permission 
administration

	� Control user access with user & report audit 
capabilities

	� Create real-time notification alerts on one or all of 
your locations

	� Reporting how you want it with custom location/
site tagging

Monitoring 

	 �Drill down and identify issues before they happen 
at one or all your locations

	� View and manage system activity on your account 
for intrusion, audio, video and access control. Open/
close status, incidents, unscheduled activity, not armed, 
fire inspections, test activity and more  

	� Save time and manage passcards, action plans, call 
lists, open/close schedules, etc. all online 

Installation & Service

	� Stay informed with all your installation and service 
projects across all your locations

	� Keep up-to-date on installations with status updates, 
project notes and associated documentation

	 �Schedule service requests online without having  
to pick up the phone

	 �See the ETA of your service technician, real-time 
location and resolution information 

Billing 

	� Control costs by managing paid and unpaid invoices 
and create custom reports on total spend

	� Manage all contracts, invoices and associated 
documentation with the ability to pay online

stanleycss.com/eservicessignup 

Sign up for  
eServices 2.0

eServices 2.0 gives us 
complete transparency on 
all our security programs and 
performance. I don’t have to 
ask what’s going on or go 
to several different sources, 
I have the visibility to see 
for myself…all in one spot.

Documentation and functionality available based on service level. 
Some functionality may not be available in certain markets. Certain 
restrictions may apply.



WE HEAR YOU & STANLEY RESPONDS

eServices 2.0 is built on over a decade of direct customer feedback, and we are always looking to hear what you need to 
make your security operation more productive. You have a direct link to the eServices 2.0 product development team using 
the Issue & Feature Request functionality. You will also be able to see the status of your request, when the team starts 
development, when the feature will be completed, full history and tracking of all logged requests and even share comments 
with the development team for even more transparency.

FASTER ACCESS TO MORE DATA

eServices 2.0 turns Insight into Intelligence by giving you the power to streamline and digest all your security data on a single, 
personalized dashboard for actionable decisions.

 �Visualize data your way – Completely customizable, you define the report, filter criteria, grouping, time span and 
visualization/chart type.

 �Gauge Visualization – Set Metric thresholds and monitor performance against them, such as the number of missed 
opens/closes for a given time period.

 �Line Chart – Visualize data trends, and group criteria to see metrics over time. Is an issue developing, or are corrective 
actions showing improvement?

 �Table Summaries – View summary reports of your most pertinent  
metrics for added visibility and convenience.

 ��Pie Chart – See distribution of data for a given time period  
allowing you to identify which areas require attention.

The eServices 2.0 dashboard and reporting 
is right on target and a huge time-
saver. This gives me all the stuff I used 
to do manually in a spreadsheet, plus the 
trending and analytics to be proactive.
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